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Dear Provider: 
 
The Georgia Department of Community Health, Division of Medical Assistance and EDS would 
like to welcome each newly enrolled provider to the Georgia Medicaid program.  EDS is 
responsible for processing Medicaid claims for services rendered to Georgia recipients.  It is 
crucial that newly enrolled providers and their staff receive the billing assistance necessary to 
ensure accurate claim submission and timely claim payments.  EDS has a full time Provider 
Relations staff dedicated to serving the needs of the Georgia provider community. 
 
Prior to billing the initial Medicaid claims, a newly enrolled provider is invited to attend a 
Medicaid billing workshop.  EDS will conduct two newly enrolled provider workshops per 
month, one location outside of Atlanta (see below) and one at the EDS facility in Clarkston.  The 
workshop conducted at EDS facility in Clarkston starts at 1:00 p.m.  EDS' Provider Relations 
staff will review Medicaid eligibility, provide an overview of billing information and 
miscellaneous attachments relating to all Medicaid programs, and discuss remittance advice, 
adjustments and contacts for assistance. These workshops are expected to last approximately two 
to three hours.  
 
EDS will be conducting a Newly Enrolled provider workshop on October 16, 2002 at the 
following location: 
  

9:30 a.m. 
Athens Regional Medical Center 
(Patient Business Center Bldg. 

Located behind hospital off King Ave.) 
1199 Prince Ave. 

Athens, GA 
 

If you are a newly enrolled provider and feel this would be beneficial to you and your billing 
staff, please mail or fax (404) 297-2281 this page to: 

 
EDS 

Provider Relations Department 
736 Park North Blvd 

Clarkston, Georgia 30021 
   
Name of facility: __________________________________ 
Provider Number: _________________________________ 
Telephone Number:________________________________ 
Contact Person: ___________________________________ 
Number of People Attending: ________________________ 
Location Attending:________________________________ 
 
If you are unable to attend the workshop, please feel free to contact the EDS Inquiry Unit at 
(404) 298-1228 (Local) or (800) 766-4456, with questions concerning your Medicaid billing or 
to schedule a provider representative visit to your facility. 
 
Sincerely,  



 

EDS 


